YOUR SERVICE

AGREEMENT

Sunmyfield
deviibel fty Serwicey

Sunnyfield Disability Services

Jﬁ o Easy English

]

b

)
.02,
. >
]

L
- Y
.
- a

Reglsterad

NDIS Sunnyfield

provider disAbility Services



Hard words

This book has some hard words.

The first time we write a hard word

e the word is in blue

e we write what the hard word means.

You can get help with this book

You can get someone to help you

e read this book

e know what this book is about

e find more information.
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About this book

“I°|  This book is about your service agreement

m with us.

A service is something you pay someone to do

‘ for you.

An agreement is when you say yes to

something.

» ' Your service agreement is a legal document.
|

You might need someone you trust to help you

understand your service agreement.
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Your service agreement

Your service agreement is between

\\33‘4, ® YOu
- . I y

Sunnyfield and

disAbility Services

e Sunnyfield.

Your service agreement says

e what supports you will get from us

e when you will get supports

- e where you will get supports
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e how you will get supports

e how much supports will cost

e how long you will get supports for.
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What you must do

You must tell us if you need to change or

cancel an appointment.

You must tell us 24 hours before.

You must tell us if your NDIS plan changes.

You can tell us how you want to get supports.

You can tell us if you have a problem with the

supports you get.

You can cancel the service agreement.

You must tell us 28 days before the end date.
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What we will do

We will treat you with respect.

We will talk to you about how and when you

get services.

We might need to change or cancel an

appointment with you.

We will tell you 24 hours before.

We will keep information about your

e support needs

and

e goals.

Goals are things you want to happen.
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We will give you support and services that are

e good quality

and

e what you need.

We might need to end the service agreement

with you.

. We will tell you 28 days before the end date.
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How to give feedback

You can give us feedback.

Feedback means you tell us things you

e like about our service

e do not like about our service.

— we call this a complaint.

A complaint can be about

® a person

® a service

e something else.

You can

e email feedback@sunnyfield.org.au

or

e call 02 8977 8899
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How to get help

You can ask someone you trust to help you

with your service agreement.

For example, you can ask

e a family member

e an advocate
— an advocate is someone who can help

you to tell us what you want.

e alawyer
— a lawyer can give you legal advice about

your agreement.

e a guardian
— aguardian can make legal choices

for you.

Page 9

disAbility Services



You can ask us for help to find an advocate.

Call 1300 588 688

or

Email feedback@sunnyfield.org.au

If you have questions about payments for your

supports talk to our Commercial Team.

Call 1300 588 688

or

Email myaccount@sunnyfield.org.au
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Contact us

For more information contact Sunnyfield.

Call 1300 588 688

Website www.sunnyfield.org.au

Email feedback@sunnyfield.org.au

National Relay Service
TTY 133 677
Then ask for 1300 588 688

Speak and Listen 1300 555 727
Then ask for 1300 588 688

Internet relay users connect to the NRS

Then ask for 1300 588 688
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© Scope (Aust) Ltd. You may use this document for your own personal,

non-commercial purposes only. You must not use the document for any
other purpose and must not copy, reproduce, digitise, communicate,
adapt or modify the document, or any part of it, (or authorise any other

person to do so) without the prior consent of Scope (Aust) Ltd.

Scope’s Communication and Inclusion Resource Centre

wrote the Easy English in November 2018. www.scopeaust.org.au

To see the original contact Sunnyfield Disability Services.
The Picture Communication Symbols © 1981-2010 by Tobii Dynavox.

All Rights Reserved Worldwide. Used with permission.

ClipArt © Inspired Services, UK. www.inspiredservices.org.uk

Change People © 2011. www.changepeople.org
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