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[ 
support you can trust ]
Support Coordination is designed 
to support participants and 
families to get the best outcomes 
from their NDIS Plan and build 
capacity to manage their NDIS 
Plans independently. 

Sunnyfield’s Support Coordination team works 
in consultation with participants to optimise the 
usage of their NDIS funds by advising them about 
the flexibility within their plans and by connecting 
them to a range of service providers based on 
individual needs and goals.  

Not every NDIS participant is funded for Support 
Coordination, but participants can ask for it in their 
NDIS planning meetings.

Support Coordination supports you to

• Be more informed about how your NDIS funds 
can be utilised across NDIS registered and  
mainstream supports 

• Navigate the NDIS marketplace and connect with 
disability and allied health service providers as 
well as mainstream organisations 

• Build capacity to exercise choice and control to 
live the life you want

• Provide support in the event of a crisis or change 
of circumstances

• Identify housing solutions for shared 
independent living if your housing needs change



Ben and Samantha’s story
Ben and Samantha met with Sunnyfield’s 
Support Coordination team to discuss Ben’s 
options and make the most of his NDIS 
funding. Together they discussed Ben’s goals 
of improving his communication, building 
his physical fitness and broadening his life 
experiences through independent travel. 
The Support Coordination team developed a 
support plan and package to support Ben’s 
needs and took care of all the paperwork. 

Ben now has regular speech pathology visits 
for the first time since high school. He enjoys 
regular bushwalks and bike rides in his spare 
time. Best of all, with the assistance of Support 
Coordination, Ben has used his NDIS funding to 
travel to the Blue Mountains and take an 8-day 
Tasmanian holiday!

[ 
Support Coordination has 
made our lives and Ben’s 
liFe a lot simpler and 
easier. ]

Sunnyfield’s Support Coordination team works 
with you to

• Identify and present a range of suitable options 
for you in the NDIS marketplace

• Source quotes and coordinate Service 
Agreements with service providers of your choice

• Monitor your NDIS plan to ensure your NDIS 
funds are utilised effectively 

• Liaise with your service providers to ensure 
services are being delivered as agreed and assist 
in resolving service issues if they arise

• Provide the NDIA with progress reports and 
prepare for your plan review meetings 

• If relevant, support your interactions with other 
government services systems, in particular 
health, child protection, mental health and justice

Samantha, Ben’s sister  
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Contact
Start the conversation today and contact Sunnyfield’s Support Coordination team  
T 1300 588 688 
E supportcoordination@sunnyfield.org.au 
www.sunnyfield.org.au


