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Sunnyfield is committed to upholding
the principle that all clients, residents and
supported employees are able to live and
work in an environment that is free from
abuse, assault or neglect.

Sunnyfield’s policy and procedures ensure
a uniform approach is applied to all
allegations of abuse, assault or neglect of
Sunnyfield clients, residents or supported
employees. Sunnyfield’s Response Team
Sunnyfield has zero tolerance for abuse, members are representatives of all
assault or neglect and all allegations and operational divisions of Sunnyfield and
incidents are acted upon quickly and undertake specific training with the
effectively, ensuring confidentiality at all NSW Ombudsman and other appropriate
times, subject to legally imposed reporting registered training organisations. It is a
obligations. requirement for all Sunnyfield staff to
report any allegation of abuse, assault or
neglect directly to the Sunnyfield Response
Team.

What is the role of the
Response Team?

When to contact the Response
Team

How can I contact the
Response Team?

Contact us in NSW or the ACT



Feedback

We are not only in the business of improving lives we are
also in the business of improving the way we do it.

So if you have any feedback, about the things we have
done well, or the things we could do better, then please
get in contact and send an email to our confidential
email address feedback@sunnyfield.org.au

Contact Us

T 1300 588 688
E enquiries@sunnyfield.org.au
www.sunnyfield.org.au
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