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Code of Conduct
Honesty

We are honest about the way we 
behave, how we use our time and we 
ensure the use of resources (human, 
material and financial) are managed 
effectively and efficiently without 
waste. Our honesty, integrity and 
ethics are an example to others.

Respect
We value and respect clients, families, 
carers, contractors and each other. We 
acknowledge our differences by 
actively respecting all points of view. 
Staff, volunteers and contractors 
should uphold all laws and regulations 
and work within the Vision, Mission, 
Values, and policies and procedures of 
Sunnyfield.

Trust
We trust our team mates, our leaders 
and our processes. We maintain 
confidential information (unless 
disclosure is required under the 
law). We listen and share pertinent 
information and reliably help each 
other to learn and develop as a part of 
a great team.  

Innovation
We seek to achieve excellence in 
everything we do. We are committed 
to taking every opportunity, to 
continuously improve and to learn. We 
strive to perform our duties to the best 
of our ability and in a professional 
manner. We search for new ways and 
best practice in how we conduct our 
everyday business.


